
You wish to modify your client profile? (username, main contact or main email) Login to your
account at https://osbl.bflcanada.ca with username and password you received or already have 
and follow the steps below.

Click on « Consult my file » or
« I am an organization currently
insured by the program… »



Enter your username (the one you received or already have) and 
click « Consult my file » Enter your password (the one you received or already

have) and click « Consult my file »



Click « Modify my client profile »

Update the information and click « Update »



If you wish to change the password, click « Modify my client profile » and 
«Change password » 

Complete the fields as requested and click « Change password »

Once the password modified, the home page appear.  You need to login with your new username and password.


